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Learn how to provide better service to distance information users!

This book is the result of the conference held in May, 2004 in Scottsdale, Arizona, focusing on librarians'
challenges providing service to nontraditional faculty and students. Respected authorities discuss in detail
specific problems—and fresh strategies and solutions—to further promote service to distance information
users. Each chapter tackles a particular issue such as collaboration outside the contributor's organization or
how services can be monitored and assessed to gauge quality, and fully explains what can be done to address
those issues. Each distinguished contribution was carefully selected by a 26-member advisory board using a
juried abstracts process. Thorough bibliographies, useful figures, tables, and graphs provide accessibility and
clarify ideas.

Some of the topics in this book include:

the promotion of library services to Native American students●

the planning and development process of a project to create a Web-based multi-media instruction tool for●

off-campus graduate students
an examination of direct linking tools provided by major aggregators●

distance learning for the learning disabled●

distance learning implementation strategies for institutions●

course management software (CMS) and library services integration●

a survey of Association of Research Libraries offered services●

the do’s and don’ts of videoconferencing on and off-campus●

an eBooks collection study●

one-on-one research coaching via digital reference service●

an online tool that assesses students’ research skills and attitudes●

creating a library CD for off-campus students●

expanding student and faculty access to information services●

the collaboration with faculty on electronic course reserves●

developing assessment questions for services supporting off-campus learning programs●

providing secure off-campus access to library services beyond proxy servers●

and much, much more!●

The Eleventh Off-Campus Library Services Conference Proceedings is an invaluable comprehensive
resource detailing the latest challenges and solutions for on- and off-campus librarians.
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From reader reviews:

Debbie Brown:

Now a day people who Living in the era wherever everything reachable by talk with the internet and the
resources inside it can be true or not need people to be aware of each facts they get. How individuals to be
smart in getting any information nowadays? Of course the answer then is reading a book. Studying a book
can help people out of this uncertainty Information particularly this The Eleventh Off-Campus Library
Services Conference Proceedings (Published Simultaneously as the Journal of Library Administr) book
because book offers you rich facts and knowledge. Of course the data in this book hundred per cent
guarantees there is no doubt in it you know.

Karl Schueller:

People live in this new day time of lifestyle always make an effort to and must have the free time or they will
get lots of stress from both way of life and work. So , if we ask do people have extra time, we will say
absolutely yes. People is human not only a robot. Then we question again, what kind of activity are you
experiencing when the spare time coming to you of course your answer can unlimited right. Then do you try
this one, reading ebooks. It can be your alternative inside spending your spare time, the particular book you
have read is The Eleventh Off-Campus Library Services Conference Proceedings (Published Simultaneously
as the Journal of Library Administr).

Maurice Neely:

It is possible to spend your free time to study this book this e-book. This The Eleventh Off-Campus Library
Services Conference Proceedings (Published Simultaneously as the Journal of Library Administr) is simple
to deliver you can read it in the area, in the beach, train as well as soon. If you did not have got much space
to bring the actual printed book, you can buy the particular e-book. It is make you simpler to read it. You can
save the book in your smart phone. Thus there are a lot of benefits that you will get when one buys this book.

Cami Raley:

A lot of publication has printed but it is unique. You can get it by internet on social media. You can choose
the most beneficial book for you, science, witty, novel, or whatever by means of searching from it. It is
identified as of book The Eleventh Off-Campus Library Services Conference Proceedings (Published
Simultaneously as the Journal of Library Administr). Contain your knowledge by it. Without making the
printed book, it could add your knowledge and make a person happier to read. It is most important that, you
must aware about guide. It can bring you from one destination for a other place.
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