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An introductory text on various aspects of reference services—that requires your students to think!

An Introduction to Reference Services in Academic Libraries is a comprehensive textbook that presents
compelling case studies and thought-provoking essays that teach the principles of reference services.
Eighteen authorities from private and public academic libraries around the United States offer unique
perspectives and solid information in an active learning format that requires students to think and learn. The
book provides a stimulating starting point for those learning about planning, managing, and evaluating
reference services.

An Introduction to Reference Services in Academic Librariesis a valuable teaching resource that helps
college teachers to move beyond traditional passive learning to more effective active learning. Each

chapter’ sinterest-sparking activities and questions challenge students to dynamically search out solutions to
specific problems. The text takes a broad, informative—and at times amusing—look at the foundations of
reference services, using the uniquely creative activities and questions to make difficult topics such as virtual
reference services, relational reference, academic portfolios, and reference cost calculators easy to learn. The
book is thoroughly referenced, and many chapters include charts and special activities to help spark student
engagement in the learning process. Over thirty tables and figures make complex information easy to access
and understand.

An Introduction to Reference Services in Academic Libraries includes discussions on:

- virtual information literacy tutorials

- the minimal and maximal models of reference functions—and the smooth transition to the triage model
- marketing strategies to attract male faculty

- the reference desk asimpediment to accessibility

- relationa reference

- virtual reference—including instant messaging and software issues

- guidance, assistance, and instruction of students

- reference assistance, outreach, and instructions

- maintaining high quality service—while maximizing the time of reference librarians



- collection development policies

- evaluating reference costs

- diversity

- librarians ranking on level with faculty positions

- the importance—and devel opment—of teaching portfolios
- unusual library patrons

- and more!

An Introduction to Reference Servicesin Academic Librariesis a stimulating teaching resource that is perfect
for library school students, entry-level academic librarians, library support staff, mid-career librarians new to
academic libraries, and library school faculty.
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From reader reviews:
John Long:

Spent afree time and energy to be fun activity to accomplish! A lot of people spent their sparetime with their
family, or their friends. Usually they undertaking activity like watching television, about to beach, or picnic
in the park. They actually doing ditto every week. Do you feel it? Will you something different to fill your
free time/ holiday? Could be reading a book can be option to fill your free of charge time/ holiday. The first
thing that you ask may be what kinds of book that you should read. If you want to try look for book, may be
the reserve untitled An Introduction to Reference Servicesin Academic Libraries (Haworth Seriesin
Introductory Information Science Textbooks) can be excellent book to read. May be it might be best activity
to you.

Larry Gutierrez:

Reading can called imagination hangout, why? Because when you are reading a book mainly book entitled
An Introduction to Reference Servicesin Academic Libraries (Haworth Series in Introductory Information
Science Textbooks) your head will drift away trough every dimension, wandering in most aspect that maybe
unidentified for but surely can be your mind friends. Imaging each word written in a e-book then become one
web form conclusion and explanation this maybe you never get prior to. The An Introduction to Reference
Servicesin Academic Libraries (Haworth Seriesin Introductory Information Science Textbooks) giving you
an additional experience more than blown away the mind but also giving you useful information for your
better life in this era. So now let us explain to you the relaxing pattern here is your body and mind are going
to be pleased when you are finished looking at it, like winning a game. Do you want to try this extraordinary
wasting spare time activity?

ClemenciaTorres:

Do you really one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Aim
to pick one book that you never know the inside because don't assess book by its cover may doesn't work at
this point is difficult job because you are frightened that the inside maybe not because fantastic asin the
outside appearance likes. Maybe you answer can be An Introduction to Reference Servicesin Academic
Libraries (Haworth Series in Introductory Information Science Textbooks) why because the wonderful cover
that make you consider about the content will not disappoint an individual. Theinside or content is fantastic
as the outside or maybe cover. Y our reading sixth sense will directly direct you to pick up this book.

Austin Barnes:

A lot of publication has printed but it is different. Y ou can get it by online on social media. Y ou can choose
the most beneficial book for you, science, comedy, novel, or whatever by simply searching fromiit. Itis
referred to as of book An Introduction to Reference Servicesin Academic Libraries (Haworth Seriesin
Introductory Information Science Textbooks). Y ou can include your knowledge by it. Without causing the



printed book, it could add your knowledge and make you happier to read. It is most important that, you must
aware about guide. It can bring you from one spot to other place.
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