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Much of the work of user-centered design practitioners involves some type of interviewing. While
interviewing is an important skill, many colleagues have little or no formal training in interviewing methods
and often learn on the job with limited feedback on the quality of their interviews.

This book teaches readers about the three basic interview methods: structured interviews, semi-structured
interviews, and unstructured interviews. The author discusses the various strengths, weaknesses, issues with
each type of interview, and includes best practices and procedures for conducing effective and efficient
interviews. The book divesinto the detailed information about interviews that haven’t been discussed before
—readers learn how and when to ask the "how" and "why" questions to get a deeper understanding of
problems, concepts, and processes, as well as discussions on laddering and critical incident techniques.

Because so much of what UX practitioners do involves good interviewing skills, thisis your one-stop
resource with the definitions, processes, procedures and best practices on the basic approaches.
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From reader reviews:
Jose Suh:

The event that you get from Interview Techniques for UX Practitioners: A User-Centered Design Method
will be the more deep you searching the information that hide within the words the more you get serious
about reading it. It doesn't mean that this book is hard to understand but Interview Techniques for UX
Practitioners: A User-Centered Design Method giving you excitement feeling of reading. The article author
conveys their point in certain way that can be understood through anyone who read the idea because the
author of this publication is well-known enough. This specific book also makes your own vocabulary
increase well. It is therefore easy to understand then can go with you, both in printed or e-book style are
available. We propose you for having this Interview Techniques for UX Practitioners: A User-Centered
Design Method instantly.

Harold Felix:

Do you have something that that suits you such as book? The book lovers usually prefer to opt for book like
comic, brief story and the biggest you are novel. Now, why not trying Interview Techniques for UX
Practitioners: A User-Centered Design Method that give your entertainment preference will be satisfied by
means of reading this book. Reading habit all over the world can be said as the means for people to know
world far better then how they react towards the world. It can't be said constantly that reading routine only
for the geeky person but for all of you who wants to always be success person. So , for all of you who want
to start studying as your good habit, you could pick Interview Techniques for UX Practitioners: A User-
Centered Design Method become your personal starter.

Jose Lloyd:

You can find this Interview Techniques for UX Practitioners. A User-Centered Design Method by browse
the bookstore or Mall. Just simply viewing or reviewing it might to be your solve difficulty if you get
difficulties for ones knowledge. Kinds of this book are various. Not only through written or printed but also
can you enjoy this book by means of e-book. In the modern erajust like now, you just looking from your
mobile phone and searching what their problem. Right now, choose your own ways to get more information
about your e-book. It is most important to arrange yourself to make your knowledge are still revise. Let's try
to choose appropriate ways for you.

Susan Brooks:

Asauniversity student exactly feel bored to reading. If their teacher asked them to go to the library as well
asto make summary for some reserve, they are complained. Just tiny students that has reading's internal or
real their hobby. They just do what the trainer want, like asked to the library. They go to at this time there but
nothing reading significantly. Any students feel that reading is not important, boring along with can't see
colorful photos on there. Y eah, it isto become complicated. Book is very important to suit your needs. Aswe



know that on this period of time, many ways to get whatever we would like. Likewise word says, waysto
reach Chinese's country. So , this Interview Techniques for UX Practitioners: A User-Centered Design
Method can make you sense more interested to read.
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