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The last two decades have seen the rise and rise of the service economy, where image - and customer
perceptions - are crucially important in building a successful business. Rarely do we buy a hard, tangible
object called a 'product'. Financial services sell peace of mind; car manufacturers sell a self-image and an
aspirational lifestyle; computer and software companies offer 'solutions' - even food is fashion. Nigel Barlow
draws on two decades of experience in 20 countries to argue that the age of service has failed to deliver on its
promises. He goes far beyond the standard business-speak cliches of customer service to show why merely
satisfying customers is not enough. He explores with original examples and first-hand experinces why
service so often falls short of customer expectations, and shows how to think and act to create legendary
service in the reader's own organization.
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From reader reviews:

Terry Sugg:

The book Batteries Included!: Creating Legendary Service can give more knowledge and information about
everything you want. Why must we leave a good thing like a book Batteries Included!: Creating Legendary
Service? Several of you have a different opinion about publication. But one aim that book can give many
information for us. It is absolutely right. Right now, try to closer with your book. Knowledge or details that
you take for that, you are able to give for each other; you may share all of these. Book Batteries Included!:
Creating Legendary Service has simple shape but you know: it has great and large function for you. You can
look the enormous world by open and read a publication. So it is very wonderful.

Christopher Crow:

The knowledge that you get from Batteries Included!: Creating Legendary Service is the more deep you
rooting the information that hide in the words the more you get thinking about reading it. It does not mean
that this book is hard to recognise but Batteries Included!: Creating Legendary Service giving you joy feeling
of reading. The author conveys their point in certain way that can be understood by means of anyone who
read the item because the author of this publication is well-known enough. This book also makes your
current vocabulary increase well. Therefore it is easy to understand then can go along with you, both in
printed or e-book style are available. We recommend you for having this Batteries Included!: Creating
Legendary Service instantly.

Leonard Vega:

Information is provisions for those to get better life, information today can get by anyone on everywhere.
The information can be a expertise or any news even a problem. What people must be consider whenever
those information which is in the former life are hard to be find than now could be taking seriously which
one is acceptable to believe or which one typically the resource are convinced. If you get the unstable
resource then you have it as your main information you will see huge disadvantage for you. All those
possibilities will not happen inside you if you take Batteries Included!: Creating Legendary Service as your
daily resource information.

Jamie Harper:

Are you kind of busy person, only have 10 or even 15 minute in your morning to upgrading your mind
ability or thinking skill perhaps analytical thinking? Then you are having problem with the book as
compared to can satisfy your short space of time to read it because pretty much everything time you only
find book that need more time to be read. Batteries Included!: Creating Legendary Service can be your
answer since it can be read by anyone who have those short free time problems.
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