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Delivering top-of-the-line customer service is Job #1 for most companies, an important factor in keeping
profits high and customers coming back. Customer service problems can damage not just a company's
reputation but its bottom line, so for busy managers -- and business owners with little time to search for
solutions -- some fast help is needed.

Award-Winning Customer Service offers scores of quick tips for readers looking to improve and then
maintain their company's level of customer service. The book is chock full of practical advice on important
topics such as:

* planning and goal setting * effective communication * leadership * preparing for change * continual
learning

* coaching and development * effective feedback * motivational and problem-solving meetings* conflict
resolution

* follow-up and staying on top of the game * and more.

Containing 101 effectivetipsin al, unigue "When this happens, try this" sections, and encouraging quotes,

thisis an essential reference for anyone who needs guidance or just arefresher on making customers feel
truly valued.
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From reader reviews:
Donald Link:

The book Award Winning Customer Service: 101 Ways to Guarantee Great Performance give you a sense of
feeling enjoy for your spare time. Y ou can use to make your capable alot more increase. Book can to be
your best friend when you getting tension or having big problem using your subject. If you can make reading
abook Award Winning Customer Service: 101 Ways to Guarantee Great Performance being your habit, you
can get considerably more advantages, like add your own capable, increase your knowledge about some or
all subjects. You are able to know everything if you like open up and read a publication Award Winning
Customer Service: 101 Waysto Guarantee Great Performance. Kinds of book are several. It means that,
science book or encyclopedia or other individuals. So, how do you think about this publication?

Carmela Randle:

As people who live in the modest era should be update about what going on or info even knowledge to make
al of them keep up with the era and that is always change and make progress. Some of you maybe may
update themselves by reading books. It is agood choice for you personally but the problems coming to you
actually is you don't know what one you should start with. This Award Winning Customer Service: 101
Ways to Guarantee Great Performance is our recommendation to make you keep up with the world. Why, as
this book serves what you want and wish in this era.

Jose German:

Nowadays reading books become more than want or need but also become alife style. This reading
addiction give you lot of advantages. The advantages you got of course the knowledge the particular
information inside the book that improve your knowledge and information. The info you get based on what
kind of e-book you read, if you want drive more knowledge just go with training books but if you want really
feel happy read one together with theme for entertaining for instance comic or novel. The Award Winning
Customer Service: 101 Ways to Guarantee Great Performance is kind of publication which is giving the
reader erratic experience.

Betty Peoples:

Reading a book to be new life stylein this year; every people loves to examine a book. When you study a
book you can get alots of benefit. When you read textbooks, you can improve your knowledge, since book
has alot of information on it. The information that you will get depend on what types of book that you have
read. If you need to get information about your examine, you can read education books, but if you act like
you want to entertain yourself you can read a fiction books, these us novel, comics, aswell as soon. The
Award Winning Customer Service: 101 Waysto Guarantee Great Performance will give you new experience
in reading a book.
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