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Extensive data on the theoretical and practical aspects of electronic reference services!

Digital Reference Services provides an overview of electronic reference services and software, and explores
the opportunities that real-time digital reference services can offer in avariety of library settings. Expertsin
the field convey numerous opinions and theory about the growth of this new approach to answering
reference questions. This book teaches librarians new methods and techniques for offering technologically
advanced reference services to the public.

Thefirst half of Digital Reference Services includes such topics as:

- real-time or “live online” reference services

- the historical development of digital reference services and the role of the reference librarian

- mediated online searches

- how to create a virtual -ready reference collection of elite reference Web sites—includes alist of the top
sites available to the public

- how to start and operate a digital reference desk in your library

The second half of Digital Reference Services covers examples of libraries—both large and small—which
have used revolutionary ideas to bring el ectronic reference services to their patrons. These ideas include:

- utilizing ATM-like kiosks in remote | ocations from library buildings to connect with underserved
populations

- implementing live, interactive web-based reference services—the challenges and benefits, cogt, training,
and workload requirements

- evaluating your real-time references services—investigating self-assessment and blind reviewing,
incorporating your assessment into an existing evaluative program, and obtaining the administrative
support essential for an accurate assessment

- creating a statewide virtual reference system—sel ecting software, developing policy, marketing,
coordinating the project, and staffing and training

- online reference management for smaller libraries—because of the smaller staff, smaller budget, and
smaller amount of patrons, isit afeasible addition to the library?

- much more!
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From reader reviews:
James Brier:

Book will be written, printed, or outlined for everything. Y ou can realize everything you want by areserve.
Book has a different type. As you may know that book isimportant factor to bring us around the world.
Alongside that you can your reading proficiency was fluently. A publication Digital Reference Services will
make you to end up being smarter. Y ou can feel much more confidence if you can know about anything. But
some of you think which open or reading some sort of book make you bored. It is far from make you fun.
Why they can be thought like that? Have you searching for best book or appropriate book with you?

Charlotte Kuester:

In this 21st one hundred year, people become competitive in every way. By being competitive at this point,
people have do something to make these people survives, being in the middle of often the crowded place and
notice by simply surrounding. One thing that often many people have underestimated that for awhileis
reading. Y es, by reading a reserve your ability to survive enhance then having chance to endure than other is
high. For you personally who want to start reading some sort of book, we give you this Digital Reference
Services book as nice and daily reading guide. Why, because this book is usually more than just a book.

Matthew Dealba:

People livein this new moment of lifestyle always aim to and must have the free time or they will get great
deal of stressfrom both way of life and work. So , when we ask do people have free time, we will say
absolutely yes. People is human not only arobot. Then we question again, what kind of activity do you
possess when the spare time coming to anyone of course your answer will unlimited right. Then do you try
this one, reading publications. It can be your alternative in spending your spare time, the actual book you
have read will be Digital Reference Services.

Titus Johnson:

That book can make you to fed relax. This particular book Digital Reference Services was vibrant and of
course has pictures on the website. As we know that book Digital Reference Services has many kinds or
type. Start from kids until adolescents. For example Naruto or Detective Conan you can read and believe you
are the character on there. Therefore, not at all of book are make you bored, any it offers you feel happy, fun
and rest. Try to choose the best book for you personally and try to like reading this.
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