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The ideal customer defends, champions, forgives, and commits to a company or brand for the long term - but
how can a business create such long-lasting loyalty? Chip and Bilijack Bell explain how in Magnetic
Service, based on examples of real companies who have done just that. Written in a lively, accessible style,
the book shows that loyalty comes not from allegiance to a product but from compelling experiences. Using
case studies, the authors explain the concept of ""magnetic service"" that turns casual customers into loyal
and enduring fans. The book unlocks the seven secrets of this phenomenon, from ""Focus on Customer
Hopes, Not Just Needs"" to ""Add 'Charisma' to the Mix"" to ""Empower Customers Through Comfort.""
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From reader reviews:

Rita Campanelli:

Spent a free the perfect time to be fun activity to do! A lot of people spent their sparetime with their family,
or their own friends. Usually they accomplishing activity like watching television, planning to beach, or
picnic inside the park. They actually doing ditto every week. Do you feel it? Do you want to something
different to fill your own free time/ holiday? May be reading a book is usually option to fill your free time/
holiday. The first thing that you'll ask may be what kinds of reserve that you should read. If you want to
consider look for book, may be the book untitled Magnetic Service: The Secrets of Creating Passionately
Devoted Customers can be fine book to read. May be it is usually best activity to you.

Valerie Bell:

Do you have something that you like such as book? The book lovers usually prefer to choose book like
comic, short story and the biggest an example may be novel. Now, why not hoping Magnetic Service: The
Secrets of Creating Passionately Devoted Customers that give your fun preference will be satisfied by simply
reading this book. Reading behavior all over the world can be said as the opportinity for people to know
world much better then how they react towards the world. It can't be said constantly that reading routine only
for the geeky man or woman but for all of you who wants to become success person. So , for every you who
want to start reading as your good habit, you could pick Magnetic Service: The Secrets of Creating
Passionately Devoted Customers become your own starter.

Clifford Stoner:

This Magnetic Service: The Secrets of Creating Passionately Devoted Customers is great book for you
because the content which can be full of information for you who all always deal with world and still have to
make decision every minute. This particular book reveal it info accurately using great arrange word or we
can say no rambling sentences in it. So if you are read that hurriedly you can have whole data in it. Doesn't
mean it only offers you straight forward sentences but tricky core information with beautiful delivering
sentences. Having Magnetic Service: The Secrets of Creating Passionately Devoted Customers in your hand
like keeping the world in your arm, data in it is not ridiculous 1. We can say that no e-book that offer you
world with ten or fifteen small right but this e-book already do that. So , this really is good reading book.
Hey Mr. and Mrs. busy do you still doubt in which?

Sharon Brogdon:

You can obtain this Magnetic Service: The Secrets of Creating Passionately Devoted Customers by visit the
bookstore or Mall. Just simply viewing or reviewing it may to be your solve trouble if you get difficulties on
your knowledge. Kinds of this publication are various. Not only simply by written or printed but additionally
can you enjoy this book by means of e-book. In the modern era similar to now, you just looking by your
local mobile phone and searching what their problem. Right now, choose your current ways to get more



information about your book. It is most important to arrange you to ultimately make your knowledge are still
revise. Let's try to choose correct ways for you.
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